Renaissance Place Software Tips for

Getting Started

Log In and Out e Navigate Using the Software’s Links
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Technical support: support@renlearn.com
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6. If the Change Password screen hide the task menu for each program.

appears, enter a new password, verify
it by typing it again, and click Save.

7. Your Home page appears and you
can begin using Renaissance Place.
The administrator’s Home page is
shown here.
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Need Help?

e Online Help. Click Help in the upper
right corner of any page to display a
sidebar containing more information
about that page.

» Software Manual. Click Download
Manuals in the upper right corner of
any page to find the Renaissance
Place Software Manual and other
documents.

* Knowledge Base. Search the
Renaissance Learning Knowledge
Base on the web at
support.renlearn.com/techkb/
for technical support information.

e Email. General questions:
answers@renlearn.com
Technical questions:
support@renlearn.com.

* Phone. Call (800) 656-6740 to talk to
a Renaissance Place Coordinator.
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